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This is a survey conducted by the Klang Chinese Chamber of Commerce and Industry (KCCCI) on
the business environment of Klang and Coastal Selangor for the first (15t) half of 2016. The
objective of this survey is to highlight the issues that are faced by the business community. The
information obtained will be presented to the relevant authorities to improve the business
environment. We seek your cooperation to complete the survey and return to the KCCCI

Secretariat by 30t June 2016 (Fax : 03 — 3344 7362, Email: klang.ccci@gmail.com). Thank you.

Note:
1. Please ignore the question if it is not related to your business.

2. If you require more space for your answer, there is an extra answer sheet on pg 11.
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A IR : A5)55 Company Profile

Al. 2RFFEWSERE : (iSEFE-IR)

Main industry: [Please select ONE (1) only]
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A2. REMEEGIHR :

Market channels:

0 R (60 - 80%)
O A (€81 80%)
O 5ME (60 - 80%)
O 5ME (€81 80%)
U RINESH

A3. QRFMHLEIRRT:
Number of full time employees:

sk

1-4 A
5-74 A
75-100 A
101 - 200 A
B
e 14
1-4 A
5-29 A

30-49 A

50-75 A

BERA: (>75A)

O Oooog o

(> 200 A)

o bOobo oo

Agriculture, forestry and fishery

Mining

Manufacturing

Construction

Real estate

Transportation, forwarding and warehousing
Telecommunications and information technology
Wholesale and retail trade

International trade (import and export)

Tourism, hotels, restaurants, recreation

and entertainment
Finance and insurance
Others, please specify :

Domestic market (60 - 80%)
Domestic market (More than 80%)
Export market (60 - 80%)

(More than 80%)
Both domestic and export markets

Export market

Manufacturing

1 - 4 persons
5—74 persons

75 — 100 persons
101 - 200 persons
Please specify: (> 200 persons)
Services

1 -4 persons

5—29 persons

30 — 49 persons

50 - 75 persons

Please specify: (> 75 persons)



Ad. FENE :

Annual turnover:

HliSk

/bF RM500,000

RM 500,000 - RM 2,999,999

RM 3,000,000 - RM 9,999,999
RM 10,000,000 — RM 19,999,999
RM 20,000,000 — RM 49,999,999
50,000,000 — RM 100,000,000

DDDDDD

EEEA: (> RM 100,000,000)

£z, 14

U /3 RM500,000

RM 500,000 - RM 2,999,999

RM 3,000,000 — RM 4,999,999
RM 5,000,000 - RM 9,999,999
RM 10,000,000 - RM 20,000,000

[ A B O R

JpEaR (> RM 20,000,000)

B Iit: EAiLhElRS

Manufacturing
Less than RM 500,000

RM 500,000 - RM 2,999,999

RM 3,000,000 — RM 9,999,999
RM 10,000,000 — RM 19,999,999
RM 20,000,000 — RM 49,999,999
RM 50,000,000 — RM 100,000,000
Please specify: (> RM 100 million)
Services

Less than RM 500,000

RM 500,000 - RM 2,999,999

RM 3,000,000 — RM 4,999,999

RM 5,000,000 — RM 9,999,999

RM 10,000,000 - RM 20,000,000

Please specify: (> 20.0 million)

Infrastructure Issues

Bl. EHEXMLIRFTEMLEE Internet & Wifi

(i) EENERKE | EREREEMRS ?

Is your business area covered by broadband service?

O & Yes 0385 No

(i) NFRE | EEBtR.

If NO, please provide your location.

O A&~7Tf#& Not Sure

(i) R s B RIRIBESARSS ?

e you satisfied with the current broadband service?

O %= Satisfied O —f% Neutral

O Aj#& Dissatisfied



(iv)

v)

B2.

(i)

(ii)

(iii)

(iv)

MRTHE | BRARE. (TS5
If DISSATISFIED, please state your reason. (Tick all that apply)

O 1= Expensive 0 1EZAT2RE Not Stable 0O JR&SZ Poor Service O k&€ Speed Slow
0O BESMBRSS ASiEIR /D Limited Service Providers O Hfts Other:

ZIRIPGEA RS /NP AIEESK ?
What is the desired broadband speed for SME business?

O 1Mbps O 10Mbps 0 30Mbps 0 50Mbps O Efth Other:

7k{it Water Supply

B ESiRS BRIRIKAER ?

Are you satisfied with current water supply conditions?
O & Satisfied O —f& Neutral O A#A Dissatisfied

NRAHE , TS,
If DISSATISFIED, please provide your location.

MRAHR | BRARE. (T8i%)
If DISSATISFIED, please state your reason. (Tick all that apply)

O 7KEAF§ Poor Water Quality O Br7k$i%5E High Frequency of Water Disruption
0 7KE(K Low Water Pressure 0O EEATIEHK Long Duration of Application

O &= High Cost O EiBETEFREZY Complicated Application Process
O Efth Other:

EEKHBEEMEEEE |, BRARE. HiEAARRE

If your application is rejected, please indicate date and number of application.

J&& Reason:

FRi5EHER Date of Application : EHiEXE Number of Application :




B3.

(i)

(ii)

(iii)

(iv)

B4.

(i)

(i)

E{# Electricity Supply

BRSERmEBRIRIEBEAER ?
Are you satisfied with current electricity supply conditions?

O %= Satisfied O —fi% Neutral O A% Dissatisfied

IMRTHE , ISR,
If DISSATISFIED, please provide your location.

EAHE , BRBERE. (TS%)
If DISSATISFIED, please state your reason. (Tick all that apply)

O WrEBSRERS High Frequency of Electricity Disruption O EBJE(K Low Voltage

O ER{EAYEJK Long Duration of Application O &5 High Cost
0O BiSTEREZ Complicated Application Process O Efth Other:

ERHEMPIEIELE | HRBERE. BHISAMERRE
If your application is rejected, please indicate date and number of application.

J&[&] Reason:

EHiEHHA Date of Application : ERiERE Number of Application :
HE7K Drainage

HeEBXE , EEREHKATRE ?

Are you satisfied with the drainage situation in your business area?

O &= Satisfied O —f% Neutral O A= Dissatisfied

MRAHR , BT,
If DISSATISFIED, please provide your location.




(iii) MBEAHR , BRHFEE. (J8i%)
If DISSATISFIED, please state your reason. (Tick all that apply)

O 32=BEZE Clogged Drains 0O ARIfE7KK Floods After Heavy Rain
O Efth Other:

B5. %Zi@ Traffic

(i) HEEERKE , EEHERIENL ?
Are you satisfied with the traffic planning in your business area?

O j@= Satisfied O —fi& Neutral O A= Dissatisfied

(i) MRAHE , ImEIAHS,
If DISSATISFIED, please provide your location.

(iif) EARR , mRERE. (TSiE)
If DISSATISFIED, please state your reason. (Tick all that apply)

0 ZZi@ESE Traffic Jam O BEHEIA5EE Imperfect Road Planning
O RjEIEA55= Imperfect Traffic Signs O {=Z{/> Lack of Parking Lots
O Efth Other:

(iv) HEERKE , REREATHIIERS ?

Are you satisfied with the public transport services in your business area?

O &= Satisfied O —f% Neutral O A= Dissatisfied

v) MRAHR , IBEIAHR,
If DISSATISFIED, please provide your location.

(vi) EARE , BRERE. (TS%)
If DISSATISFIED, please state your reason. (Tick all that apply)

O T #3538 No Public Transport O B&Z/AHA%H Uncertain Routes
O ZEut/b Lack of Stations O A~/ERT Not On Time
O ¥Ex/> Lack of Routes O Efth Other:




B6.

(i)

(ii)

(iii)

B7.

(i)

(iii)

(iv)

hitk R B4 Hygiene

HENERXE , EaRERENR ?
Are you satisfied with the hygiene conditions in your working area?

O %= Satisfied O —fi% Neutral O A% Dissatisfied

IMRTHE , ISEBER.
If DISSATISFIED, please provide your location.

WMERH | BFRAREA. (UEE)
If DISSATISFIED, please state your reason. (Tick all that apply)

O Bk &ERTEE No Regular Clean Up O T 3thili@ No Public Garbage Trash
O Fhitks33€ No Garbage Disposal Classification 0O H;ZAi# No Enforcement
O Hfth Other:

2HFER Public Area

HERERKE , REREATLZATHINL ?
Are you satisfied with conditions of the public area in your business location?

O %= Satisfied O —f% Neutral O A= Dissatisfied

HEAmE  ERARRE. (FT8i%)
If DISSATISFIED, please state your reason. (Tick all that apply)

O ~H37Fr/b Lack of Public Area O ANFFFAZ S Unsafe
O A HIFAT AT 4 Unhygienic O Efth Other:

REEBER AR ?
Are you satisfied with the current facilities of the public area?
O &= Satisfied O —f% Neutral O A= Dissatisfied

MRAHE  BHRARER. (JSiE)
If DISSATISFIED, please state your reason. (Tick all that apply)

O AHigE/D Lack of Facilities O A HIREHHR Damaged Facilities
O Efth Other:




C I: $hBBIAJRE Licencing Issues

(i)

(ii)

(iii)

GRS RS , REEXEME ?
Do you face difficulty when applying new licence?

O & Yes O —f% Neutral 0;%8 No

a2, BRBEEE. (FTSIR)
If YES, please state your problem. (Tick all that apply)

O BETEREZY Complicated Application Procedures O #t#EATIEHE Long Approval Time
0O FBFFREAR—E Inconsistent Standard Procedures O HEfth Other:
BB — TR ?

What kind of licence are you applying?

BEREL 2HEILER , SEEXIEYE ?
Do you face difficulty when applying for factory building plan approval ?

O & Yes O —f& Neutral 0 ;%8 No

=2, B (FIEiR)

If YES, please state your problem. (Tick all that apply)

O ERiBTERFEZY Complicated Application Procedures O #LERNEHS Long Approval Time
O e tnEA—E Inconsistent Standard Procedures O Eft Other:

BIEERIB A IRTF T |, REEXIHEME ?

Do you face difficulty when applying for land conversion?

O & Yes O —f% Neutral 0388 No

2 PRBEEE. (J8iE)

If YES, please state your problem. (Tick all that apply)

O ERBEFEFEZ Complicated Application Procedures O #t/ERTEHS Long Approval Time
O TR FVEAR—EL Inconsistent Standard Procedures O Efth Other:




D Iit: iA%|alR Security Issues

(i)

(i)

(iii)

(iv)

)

(vi)

REREERINERING ?
Are you satisfied with current security conditions?

O %= Satisfied O —fi% Neutral O A% Dissatisfied

EAREMNILATHFERERE ? (JEiE)
What is the security issue? (Tick all that apply)

O #83F Snatching O T4 Robbery O 70T Intimidation O fgi53 Stealing

O Eftk Other:

EEREIREERF?
Are you satisfied with the reporting procedures?

O %= Satisfied 0O —f% Neutral O A= Dissatisfied

H&AmE  ERARRE. (FT8i%)
If DISSATISFIED, please state your reason. (Tick all that apply)

0 REFERFZEZ Complicated Reporting Procedures O Hifik Other:

REREHUERNATREEHTE] ?

Are you satisfied with the actions taken by enforcement agencies?

O %= Satisfied O —f% Neutral O A= Dissatisfied

EARR , ERERE. (TSiE)
If DISSATISFIED, please state your reason. (Tick all that apply)

O HLiEAT™E No Enforcement O fRZ1GZ Lack of Patrolling
O Hfts Other:




MREREEMRAE , BRIEIUA TR,
Please answer the following questions if you are operating a logistics

business.

E Iit: i=iiaRl Logistics Issues

(i) BURFSCRERIBER | R A RRIERIEREN0?
Does the government policies affect your business?

O 2 Yes O —#% Neutral 03788 No

(ii) 2 BRB ABREES R ENERT .

If YES, please state and provide your suggestions.

(iii) KT BTSN B ESGHNBIBER | REXIEHERIEMFNE ?

Is the monthly fuel price floating mechanism applied by the government causing any adverse effect?

O & Yes O —f% Neutral 0;%8 No

(iv) SRS EREERT | REEXIEYE ?

Do you face any difficulty when dealing with enforcement or inspection agency?

O & Yes O —f% Neutral 0;%8 No

(v) E2  PRPIENEINFRTTE ?

If YES, please state and provide your suggestions.

10



11




g lLHHE : 30-6-2016

Closing date: 30t June 2016

@

BEPEZES
KLANG CHINESE CHAMBER OF COMMERCE AND INDUSTRY
42A, Lebuh Enggang, 41050 Klang, Selangor Darul Ehsan, Malaysia.
Tel: 03-3343 9289, Fax: 03-3344 7362 Email: klang.ccci@gmail.com

Website: www.kccci.org.my
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