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Questionnaire on the Minimum Wages
SME Corp. Malaysia is currently conducting a survey to gauge the views and feedback from SMEs on the implementation of the Minimum Wage, which came into effect on 1 January 2013 for businesses that employed more than 5 full-time workers. Kindly complete and return the questionnaire by 22th February 2013. Please be assured that contents of the individual returns are CONFIDENTIAL and will not be divulged to any person or institution outside SME Corp. Malaysia. 
	Company Profile

	Name of the Company : _____________________________________________________________________     


Economic sector: 



	Size of Firm:  



In view of the implementation of the Minimum Wage (MW) of RM 900 per month in West Malaysia and RM 800 in East Malaysia that has taken effect from 1st January 2013, we seek your response on the following:                     
	
	Yes (Skip Q6 only)
	
	No (Proceed to Q6 & Q7)


1. Has your firm implemented the MW policy?         
	
	Yes
	
	No 


2. Overall, has the implementation of the MW policy led to higher labour cost? 
If YES, what is the increase in labour cost? (Select only one)
	
	1 - 5%
	
	6 - 10%
	
	11 - 20%
	
	21 - 30%
	
	31 - 40%
	
	Above 40% (Please specify: ___%)


3. What are the actions that your firm is taking following the implementation of the MW policy? (Tick where relevant)
	· Adjust workforce
	
	
	
	

	· Malaysian workers
	
	Increase
	
	Reduce

	· Foreign workers
	
	Increase
	
	Reduce

	· Increase number of part-time workers
	
	Yes
	
	No

	· Recruit more skilled workers
	
	Yes
	
	No

	· Introduce productivity-linked wage system 
	
	Yes
	
	
	No

	· Increase automation or improvement in production method
	
	Yes
	
	
	No

	· Increase training of existing workers
	
	Yes
	
	
	No

	· Reduce non-wage benefits
	
	Yes
	
	
	No

	· Increase selling prices of goods and/or services
	
	Yes (Amount: _____ %)   
	
	
	No

	· Relocate your operation
	
	Yes
	
	
	No

	· Cease operation
	
	Yes
	
	No
	


4. The Government has announced that levy will be paid by foreign workers starting 1 February 2013. This covers new foreign workers and renewal of existing work permit, employment pass or visitors pass for temporary workers. Did this have a positive impact on your firm? 
	
	Yes
	
	No 


5. What can the Government do to mitigate the higher cost of labour due to the implementation of the MW policy? (May tick more than one)
	Provide tax incentives for SMEs (double deduction, corporate tax reduction)
	
	Implement productivity-linked wages on all workers
	

	Provide SMEs incentives for training of workers
	
	Incentives for enhancement of standards and quality (certification, accreditation, ISO standards, etc.)
	

	Provide financial assistance for automation and mechanisation
	
	Others (Please specify)

 ____________________________________________
	


6.  Reasons for not implementing the MW Policy? (Tick where applicable)
	· Not sure what to do
	
	Yes
	
	No 

	· No financial capability
	
	Yes
	
	No 

	· Waiting for Government to change the policy
	
	Yes
	
	No 

	· Others (Please Specify:__________________________________)
	
	
	
	

	
	
	
	
	


7. Do you think the Government should go ahead and implement the MW policy on firms with 5 workers and less on 1 July 2013?
	
	Yes
	
	No 


	Details of Respondent

	Name         : ______________________________________                          Designation     : ______________________________________

Fax No.      : ______________________       Tel          : _______________________                   Email       : ________________________________            
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“Thank you for your participation in the survey”











